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@Trius

Fadeol Crectt Union

Online Banking Features

« View account transactions, balances » Add account alerts

and history e Apply foraloan

o Track weekly spending e Locate the nearest branch or Shared

o Transfer funds within your accounts or to Branching location

other Trius members « Send a secure message to a Trius repre-

. Pay bills sentative

: . |
« Make loan and credit card payments Plus much more!

« View e-statements and e-notices

Online Banking Login

Go to Triusfcu.com and click on the Online
Account Access Log In box. If you are en-
rolled continue entering your username and
password.

If you need to enroll, please see the Enroll-
ment Instructions.

Once logged in, you are taken to the dash-
board screen that shows a summary of your
account information.

;)T - ettt s
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Dashboard (Home) Screen

Below is a brief description of each clickable section included in the dashboard. A detailed
explanation of each screen and its features will follow.

Member Profile icon: You can view your personal profile information and update your
email, phone number, address, and change your password. You may also add a profile
picture. Be sure to add your cell phone number to activate the text message option for
alerts and Multi-Factor Authentication.

Dashboard: You are taken to the dashboard (home) screen each time you login. If the
menu item is highlighted with a dark blue background, that means you are currently view-
ing that screen.

Transfer Money icon: You can fransfer funds within your accounts or to other Trius members.

My Finance icon: You can view and manage: loan & credit card payments, scheduled
transfers, account fransaction history, your Trius member contacts/recipients, bill payments
& payees.

Cards icon: You can view your credit card. Click on Manage Cards and be taken to the
eICard portal to manage your Trius Platinum Visa credit card.

More icon: When you click the more icon, a drop-down menu with more features and op-
tions appears.

Plus Sign: Click here and a menu with icons to open a share account, apply for a loan,
pay bills, and add alerts appears.

Log Out icon: When you click on the icon you will be logged out of online banking.

Tile, List and Gear icons: You can change your dashboard view from file view to list view
and back when your select either icon. The gear icon allows you to further customize what
is included in your dashboard view.

$14,909.25

Total Balance

:! Dashboard Q Transfer Money E My Finance

Dashboard

Reward Checking

PL 2017 Chevrolet Tahoe

. Share Savings Membership

$11,126.67 $11,131.67 $3,782.58 $3,782.58 $692.46 $16,361.56

Reward Checking < Trius

=D o e
Share Savings Membership Certificate 24 Month Certificate 24 Month
$176.11 $181.11 $15,657.32 $15,657.32 $10,170.76 $10,170.76
Share Savings Membership Weekly Spending o%
$0.00

$31.55 $36.55

@Trius
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Dashboard - Gear Settings icon: Click on the gearicon and you are taken to the dash-
board Customization Screen.

$14,909.25

Total Balance

g3 Dashboard () Transfer Money @ My Finance = Cards

Dashboard

PL 2017 Chevrolet Tahoe

hare Accourts

o4 |
Share Savings Membership

Reward Checking

$11,126.67 $11,131.67 $3,782.58 $3,782.58 $692.46 $16,361.56

Reward Checking <Trius

A e me
Share Savings Membership Certificate 24 Month Certificate 24 Month
$176.11 $181.11 $15,657.32 $15,657.32 $10,170.76 $10,170.76
Share Savings Membership Weaskiy Siandiio -
$0.00

t21 &E&

Dashboard Customization: This screen shows how your accounts are organized on the dash-
board. In the example below, there are two groups, share accounts and loan accounts,
with individual accounts listed under each group. These individual accounts can be
dragged and dropped to change their order. You may also edit if they are visible or not vis-
ible, or create a new group. Any customization you make in online banking will transfer to
mobile banking.

{ Dashboard Customization

@)

Share Accounts

Share Savings Membership $11,126.67 $11.131.67
Reward Checking $3,782.58 $3,782.58

Loan Accounts 7
PL 2017 Chevrolet Tahoe $0.00 $16,361.56



TRIUS

Online Banking Overview & User Guide 4

Create a New Group: This screen shows how you can create a new group by typing in your
preferred group name, then selecting the color you would like to assign to the group, and
finally select the individual accounts you would like to show within the group. Once all the
group features have been selected, you will then click Create Group. Now this group of ac-
counts are grouped together on your dashboard .

Create a New Group

Group Name

Group Color

Cmgvorite Accounti 3

>

e ——

Select accounts you want to add

@ Share Savings Membership
@ Reward Checking
@ P12017 Chevrolet Tahoe
Share Savings Membership
) Certificate 24 Month

1 Certificate 24 Month

3 accounts selected

$11,126.67 $11,13167

$3,78258 $3,782.58

$0.00 $16,361.56
$176.11 S181.11
$15,657.32 $15,657.32

$1017076 $10.170.76

Create Group

Account Details: To access account details and history on individual accounts, click the ftile
for the account you would like to view. You will be taken to a screen with an overview of
that account with available balance, current balance, and a spending trend graphic. You

A $14909.25
“ Total Balance

:! Dashboard

. .
() Transfer Money

Dashboard

Reward Checking

« m
Share Savings Membership

$11,126.67 $11,131.67 $3,782.58 $3,782.58
Share Savings Membership Certificate 24 Month
$176.11 $181.11 $15,657.32 $15,657.32

Share Savings Membership

can also add alerts from this page as well as print or download your fransactions.

ﬂ My Finance

PL 2017 Chevrolet Tahoe

$692.46 $16,361.56

Reward Checking < Trius
Certificate 24 Month
$10,170.76 $10,170.76
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Dashboard features: When you click on the 3 dots next to each account, a box will appear
with basic functions you can preform - transfer money, add alerts, hide account.

$14,909.25

Total Batance

g3 Dashboard (&) Transfer Money B My Finance & Cards o M

Dashboard
. D 3
Share Savings Membership Reward Chacking PL 2017 Chevrolet Tahoe -
=~
Transfer Money Here Minimum Loan Poyment A% . :
$11,126.67 $11,1; Add Alerts $3,782.58 $692.46 $16,361 Add Aleris 2 OTrius
Hide Account Hide Account
« = e C o )
Share Savings Membership Certificate 24 Month Cartificate 24 Month @
Add Alerts
$176.11 $181.11 $15,657.32 $1 Hide Account ),170.76 $10,170.76
=
Share Savings Membershi
T ——— Weekly Spending 0% There are no recent transactions for
P g S0.00 the past 30 days
$31.55 $36.55

@Trius @I

Chatbot icon: Click on this icon to get help with basic questions. A message box will ap-
pear, and you can type your request in the text box and the chatbot can assist with re-
quests such as balances, transactions, money fransfers, setting up payments, and more.

$14.909.25 i! Dashboard Q Transfer Money E' My Finance B Cards :: More

Total Belance

Dashboard Chatbot

« S [ over Scvews ] Hi there, | can instantly lookup balances,
Share Savings Membership Reward Checking PL1 2017 Chevrolet Tahoe transactions, and other account information.
1 can also help you transfer money, setup
payments, and more. Just ask. How can |
- - e : oo help you?
$11,126.67 $11,131.67 $3,782.58 $3,782.58 $0.00 $16,361.5
> [ Ctter Accomts J
Share Savings Membership Certificate 24 Month Certificate 24 Month
$176.11 $181.11 $15,657.32 $15,657.32 $10,170.76 $10,170.7
Share Savi Membershi
are Savings Membership Weekly Spending o%
$0.00 N

$31.55 $36.55

@Trius °
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Dashboard features: When you click the on the orange Plus Sign icon a new menu will open
with the following options.

$14,909.25

Total Balance

:! Dashboard O Transfer Money E My Finance

Dashboard

4
Share Savings Membership Reward Checking PL 2017 Chevrolet Tahoe

$11,126.67 $11,131.67 $3,782.58 $3,782.58 $692.46 $16,361.56 Meward Chccking' A Triu;;

% Oter Accars Ot Aczs
Share Savings Membership Certificate 24 Month Certificate 24 Month

» @ & ® O

Create Share  Apply for Loan Pay (Ll

. . MNew Share
Create Share icon: Click here and open a new share Add ol
custom Favings
account. Orlook for the New Share box on the & chacking accounts
share certificates
dashboard screen. Then follow the prompts to open money market accounts
and more

the account.
Apply For Loan icon: Click here and apply for your

next loan using the online loan application. Select the items based on your situation and
follow the on screen prompts. Once you submit the application a loan officer will be in con-
tact with you. If you have any questions or concerns, please contact us.

Pay Bill icon: This icon will fake you to the Trius online bill payment system. You will need to
select a default account, choose a challenge question, and accept the terms and condi-
tions to continue. If you are a current bill pay member your information will appear. If you
are a new bill pay member, begin by adding a payee. See bill pay demo.

Add Alerts icon: Here you are able to add alerts to your accounts or debit cards. Click the
icon and select the account. Then pick from a variety of standard alert messages applico-
ble to your different accounts.

Xicon: This icon closes the current menu and takes you back to the dashboard screen.


https://www.billpaysite.com/DemoV3/Tutorials/ShowDemo?demoTag=CG3&instID=90000
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Add Alerts: You can add alerts to any of your accounts or to your debit cards
from the Add Alerts icon within the Plus Sign icon. Once selected, a screen of
accounts will appear. Click on the account (or click on the cards button to se-
lect your debit card), to setup an alert. Follow the instructions, choose your pre-
ferred nofification, (email or text), then click save. Your cell phone number must Add Alert
be listed in your profile to activate text messages.

’ $14.909.25 83 Dashboan () Transfer Money B My Finance B Cards s + [ B

Total Dutance

»

e Add a New Alert to Reward Checking
SRRy e TS B OEPROrnl Mlrl DeEn) 0 SDOD D0 oy SO0
il it wwcoseafully Cepaet Foted Dwercint fee

Tremedraft waarks Crrdraft e s Rwtarrad mar fes
Serel Email 10 RarpervackgBicl ol oom

Sered Tewl Hessage

Available Alerts

Checking & Savings Accounts
o Posting of bill payment

e Share balance under amount
o Overdrafts & fees

o Deposit posted

e And more

Debit Cards

« ATM fransaction posted

o Card purchases posted

o Card declined

e And more

Loans

0gin passwand changed

ook sviocked

Above are security alerts you can activate by

 Loan payment due email or text message.

e Loan balance over amount

« Payment notreceived

« Payment posted

o Loan balance close to credit limit
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Transfer Money: Select the transfer money icon from the dashboard screen. Now you can
transfer money between your accounts at Trius or to other Trius member accounts. Step 1
you will be prompted to select the account you would like to send the money from. Step 2
select the internal account or contact you want to transfer the money to. Select from the
accounts listed. Step 3 enter, amount, frequency and memo if needed, click continue.

() Sek Want 10 send feom

2) Select recipint you want 1o send 10

’ Reward Chadang

(1] (2] (3) Amsum

Send money trom Share Savngs Memterthp

account

10 Reward Checking

Saress

P1 2017 Chewrolet Tahoe

$1,70258 $a7e258

P1 2017 Chwrwrolet Tahos SO0 $1636156

Share Sarvngs Membarship
S16.361 56

Share Sinings Massbership S176.11 Sist11

This screen will appear next for you
to review your transfer information.
Once reviewed, click continue and
a confirmation screen will appear.

Transfer Money to a Contact: You
have the option to transfer funds to
other Trius member accounts. In
step 2, select Contact and a list of
your Recipients will appear. Confin-
ue to step 3 and complete your
transfer.

To add a contact to your list you will
need to add them to your Recipi-
ents tab. See page 10 for instruc-
tions.



TRIUS

My Finance: The My Finance icon af the
top of the dashboard screen includes sev-

eral convenient features.

Loans Due tab

View loan and credit card payments
due, as well as the date and amount
due

Use the handy Pay Now button to
transfer funds to make your payment
Search by name or category

This screen also includes a print func-
tion

Scheduled Transfers tab

View and manage your scheduled
transfers on this screen
Search by name or category

$14909.25

Totat Rakawen

My Finance

Scheduled Transfors

History

Online Banking Overview & User Guide

History tab
o View all your fransaction history

e Print or download a CSV file using a
date range
« Search by name, category or date

Recipients tab

e View & manage your Trius member
contfacts

e See page 10 for details

Bill Pay tab
« View and manage your bill payments
and payees

o Register your bill pay default account
o Access the bill pay site

My Recipients Bill Pay
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My Recipients tab: This feature allows you to view and manage your contacts. The con-
tacts function within the Transfer Money tab allows you to fransfer funds directly to other Tri-
us member accounts.

$14,909.25 -

22 Dashbosrd

-~ - 3
() Transfer Money a My Finance
Totsd Retarcw

My Finance

o

Loans Due

© ()

Scheduled Transfers History

Bill Pay

Send Invite

] ] B E WAL B it (V] iRy T s i) B B ]

e Nams

You will need to setup your Contacts first. Click
send invite. Enfer their name, and email or text co-
pable mobile number, in the pop-up box. Then
click send invite again.

JEEIN-.

The Trius member will receive an email or text with
your message. Your contact must click the link
and follow the prompts in order to be added as a M
contact on your account. The recipient name will ' here -,'u,,_..
show as pending until they register using the link. """1
You will have the option to edit or delete recipients e -4532-3038-5c00b
once added. Currently this option is only available ’
to Trius members. Enhancements to this option
may be made in future releases.

(Your Name) would like 1o

You may also use the bill pay system to send mon-
ey to non-Trius members. Simply select the pay-a-
person option.
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Bill Pay tab: View and manage your bill payments and payees. The first fime you use bill
pay you will need to register your default account. Select the account from the list. Select
a challenge question. Click on | accept the terms and conditions. Then click register.

You may register more that one account. When processing a payment your default ac-
count is automatically selected. If you want to pay from a different account select it from
the pay from drop down menu.

514' 25 ;: Dashboard IZ_'.‘.‘ Iransfer Money a My Finance i Cards :: More
Teeal Datance

My Finance

o

© ©

Loans Due Schedulad Tranafers History My Recipients
® Register for Bill Pay
Default Account
seeRg338

' | accept Terms and Conditions

-]

If you currently use bill
pay, all your infor-
mation is unchanged.

If you do not use bill @Trlus

pay, this is a great time |}
to start. Check out the

Paymeants
bill pay demo. Schadule Bater cannoct
© Our gaal in 13 dallvar your poyTeent secusdy 30 qubcidy x j“'
o

®
-------- e =

So— -
3

A
A L Racy y Ve L :_‘_']
¥ -
p—— ‘ 3 .



https://www.billpaysite.com/DemoV3/Tutorials/ShowDemo?demoTag=CG3&instID=90000
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Cards: The Cards icon on the dashboard will provide you with the ability to manage your
card accounts, both your Trius Visa debit card and your Trius Visa Platinum credit card. First
click on the cards icon at the top of your screen, then click on or hover over the card ac-

count you want to view.

$14909.25

Tors Detares

Cards

Card preauthonzation hold Card purchase posted Card token activated

Card token deactivated

Debit Card Options: When you select your debit card, you will have the option to block or
unblock your card. You can also add alerts from this screen. Select an alert from the
screen and the message method as well as other details appliable to the alert and click

save.

Tt Diamce

Credit Card Options: When $14,90925

you click on your Trius Visa
credit card you have the op-
tion to click on Manage Card

which will take you to the el- s S,

Card management portal so Qer naie korar ~ VISA

that you can view fransac- =

tions, your statement, make _ _ er—"
Click on the Manage Card button to Z

a credit card payment, view " Crock your e card befonce
* Pay your credit card til

your rewards, and more. * View credt cand varmactons

®  Access your cradt card stdements

T
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More: The More icon on the dashboard opens a menu with a variety of options to help per-
sonalize your online banking experience. See the descriptions below.

$14909,25

=8
Dashboard
ot Detance L

() Transter Money

Dashboard

T/
Share Saving

s Membershwp Reward (.hc(h‘nq

$11.02667 $11.031.67 $3.882.58 $3.88258

«
Share Savings Membershep

$176.11 $181.11 $15.657.32

Share Savings Membershegp
Weekly Spending

$0.00

3155 $36.55

DTrius

Profile Settings: View your personal profile
information and update your email, phone
number, address, and change your pass-
word. You can also add a profile picture.
This is the same information that is found us-
ing the dashboard Profile icon.

Alerts: Add alerts to any account or debit
card. Be sure to update your profile to in-
clude your cell phone number.

E-Documents: View electronic statements
and notices and enroll in e-statements and
e-notices.

Check Ordering: Select an account that
you want to order checks for and you are
re-directed to the Harland Clarke site to or-
der checks.

Secure Message: Send Trius a secure mes-
sage with any questions you may have.

B My Financa

0

B

O Locations

{1 Routing Number

8, raqQ

B Cards

Profile Settings

Alerts

Dlries TS
( CREDAT UNOwN

E-Documents

Check Ordering

Secure Message

Contact Us

View our location addresses,

Locations:
and find local Shared Branching locations.

Routing Number: A pop-up box appears
with the Trius Federal Credit Union routing
number.

Contact Us: A pop-up box appears with an
option to click to call or email Trius.

FAQ: You will be taken to the general fre-
quently asked questions on our website.

@Trius

Fadaral Crad? Union

Overview & User Guide is subject to change without notice. It is
intfended to provide basic information and it is not a complete
step-by-step instruction manual. Please follow the on-screen
prompts for the most up-to-date instructions.




