TRIUS Mobile Banking Overview & User Guide

Mobile Banking App Features

« View account transactions, balances
and history

o Track weekly spending

o Transfer funds within your accounts or to
other Trius members

o Pay bills
o Make loan and credit card payments

o Deposit a check via remote deposit

New Mobile App

First, install the Trius app on
your phone or device. The
app is available for
smartphones and other mo-
bile devices. The mobile
icon will look like this.

Q

—

You can find the new app in the App Store
or Google Play simply search Trius Federal
Credit Union. Once located, install the new

app.

You will use the same credentials for both
mobile and online banking. If you have al-
ready enrolled continue by adding your
username and password into the app. If not,
please see the instructions for mobile enroll-
ment.

Fadeal Crect Union

View e-statements and e-notices
Add account alerts
Apply for aloan

Locate the nearest branch or Shared
Branching location

Send a secure message to a Trius repre-
sentative

Plus much morel

!l Verizon T 2:07 PM T W50 .

Q, trius federal credit € Cancel

Trius Federal Cr...
Finance
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Account Dashboard: Once you log in, you will
be taken to the dashboard screen. It includes a
summary of all your accounts. Each account is
displayed in a list format. Click on the account
and details and history will display.

Member Profile icon: View your personal profile
information and update your email, phone
number, address, and change your password.
You will receive an email to verify any changes
you make. You may also add a profile photo.
Be sure to add your cell phone number to acti-
vate the text message alert option.

Total Account Balance (not clickable)

Chatbot icon: You can use this feature to type
in a basic request from the chatbot/digital assis-
tant. Once clicked, a message box will appear.
You may type your request in the text box and
the chatbot can assist with requests such as
looking up balances or transactions, money
transfers, setting up payments, and more.

Accounts: Use this icon to go back to the
dashboard screen for a complete listing of all
your accounts.

My Finance icon: View and manage, loan and
credit card payments, schedule transfers, ac-
count fransaction history, other Trius contacts,
bill payments and payees.

Plus Sign: If clicked, a menu with several icons
appear - remote deposit, apply for a loan,
transfer money, pay bills, and add alerts.

Cards icon: You can view your credit card.
Click on manage cards and be taken to the
ecad portal to manage your Trius Platinum Visa
credit card.

10:26 AM

$14,909.25

Total Balance

Accoums

Share Savings Membership
$11,126.67 $11,131.67
Reward Checking

rrent E

$3,782.58 $3,782.58

Loan Accounts

Pl 2017 Chevrolet Tahoe

More dots: If clicked, a drop-down
menu with more features and options
will appear. Add alerts, app settings,
statements, pay loan from another fi-
nancial institution, secure messages, lo-
cations, routing number, contact us, le-
gal and privacy documentation and
frequently asked questions.
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Dashboard Customization: Scroll to the very bottom of the dashboard until you find the
customize dashboard box. Click on the box, next click on create a group, then select the
accounts and name your group. The next fime you login your selected accounts will be
grouped together for faster viewing. On this screen you can also hide and unhide an ac-
count by swiping left. Any customization you make using mobile banking will fransfer to
online banking as well.

T3 veiaw

Create a new Group

Create a new Group Enter greup neme o crganize your sccounts + Create & new Group

My Favorite Accounts

“Accounts”

Cuntomis deshboard qQwer

$1501680

Microphone icon: Select the mic icon and you activate the digital assistant Joy. Joy can
help with basic information such as balances, tfransactions, and other account information.
Simply type or ask your question.

10:26 AM

$14,909.25

Total Balance

Share Accounts

The balance for
Share Savings Membership Chevrolet [ v dash
L1500) is $15016.80

$11,126.67 $11,131.67

Reward Checking

A A What is my kan balance Sern
$3,782.58 $3,782.58 -

*balance” balances balanced

Loan Accounts

qgwertyuiop QWERTYU I OFP
P12017 Chevrolet Tahoe

asdf ghj kI A'SDFGHUJKIL

$1,384.92 $16,361.56 & z xcvbnm@ 4 ZXCVEBNMG@G

=! E = H 123 ‘Q/ space resurn w @& space resurn
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Dashboard Additional Features:

To access account details and history on indi- ,
vidual accounts, click the account you would il Verizon = 10:26 AM

like to view. @ $14,909.25
- Total Balance

Share Accounts

Once you click on the account, you will be Share Savings Membership
taken to a screen that includes account histo-
ry, pending transactions, balance information,
and a spending tfrend graphic.

$11,126.67 $11,131.67

Reward Checking

$3,782.58 $3,782.58

Loan Accounts
o Verizon T 5:10 PM

Reward Checking Pl 2017 Chevrolet Tahoe

Jul 1 )2 |

$1,384.92 $16,361.56

2 e @ =

Available Balance

$3,782.58

Current Balance

$3,782.58

History Account Info Q

ACH Withdrawal -$309.21
ACH DEBIT $1,907.77

May 25, 2021

ACH Withdrawal -$59.56
ACH DEBIT $2,216.98

May 25, 2021

ACH Withdrawal -$65.89
ACH DEBIT $2,276.54

May 25, 2021

ACH Withdrawal -$91.11
ACH DEBIT $2,342.43

B ot
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Dashboard Additional Features:

Member Profile icon: Click on the
member profile icon to update your
profile information.  When you make
any changes to your profile information
you will receive an email or text alerting
you to the changes.

Click edit to update your email, phone
numbers, and address. Be sure to add
your cell phone number to your profile
to activate the text message option for
alerts and Multi-Factor Authentication.

You may also upload your photo to
your profile. Click the camera icon.

10:26 AM

$14,909.25

Total Balance

Share Accounts

Share Savings Membership

$11,126.67

' Verizon & 11:11 AM

<
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Bottom Screen Menu:

Click on the orange Plus Sign icon to
open the additional app features.

Remote Deposit icon: Here you are
able to deposit a check remotely by
taking a photo of the front and back of
your check. Be sure to follow all the in-
structions to successfully complete the
transaction.

Transfer Money icon: Transfer funds
within your accounts or to other Trius
member accounts.

Create Share icon: Click here and
open a new share account,

Add Alerts icon: Here you are able to
add alerts to your accounts or debit
cards. Click the icon and select the ac-
count. Then pick from a variety of
standard alert messages applicable to
your different accounts types.

Apply for a Loan icon: Apply for your
next loan using the Trius mobile loan ap-
plication. Click the apply for loan icon.

Pay Bill icon: This icon will take you to
the Trius online bill payment system.

X icon: This icon closes the current
menu and takes you back to the dash-
board screen.

Loan Accounts
Pl 2017 Chevrolet Tahoe

Loan Balar

$1,384.92 $16,361.56

& W 97 =.

e ©

Transfer Money

Remote Deposit

a Apply for Loan .

Add Alert Pay Bill
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Remote Deposit Instructions: Select the remote deposit icon and you will

have the option to view pending, rejected, and posted remote deposits.

Select the deposit check button and begin the process to remotely deposit @
a check.

R Deposi
Deposit a check: First, select the account you want to make the deposit e

to. Be sure to read, follow and check the boxes next to each of the remote
deposit guidelines.

M The amount of the check should be $3,000 or less. If the check amount is higher, please
send a secure message in online/mobile banking to request an increase in your daily de-
posit limif.

M The payable to name should match a name listed on your account.
M The date of the check should not be older than 180 days.

M Deposits made through mobile banking will be subject to holds at our discretion and are
not subject to our funds availability policy. You are responsible for verifying the status of a
mobile deposit after you have made the deposit and before using the funds.

M Place the check on a flat surface with a dark background for best results. Then snap the
photo.

Next follow the endorsement guidelines and check each box to continue.
MYour signature.
MFor remote deposit with Trius Federal Credit Union.

MYour account number. Take the photo.

Next enter the amount of the check and click continue. On the next screen review the in-
formation you have entered. If your check photo does not meet the requirements you will
be alerted to retake the photo. Once complete, click confirm. It is important to securely
store your check for at least 60 days after your deposit.
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Transfer Money icon: Select the transfer money icon
from the menu screen. Now you can
transfer money between your accounts
at Trius or to other Trius member ac-
counts. The first screen will prompt you to
select the account you would like to send
the money from.

Verizon ¥ 8:36 AM

Send Money From

Select an account you want to send from

Account

Transfer Money

Share Savings Membership
Once your select the account you would like to trans-

fer from, you will be taken to the next screen to select
the account or contact you want to transfer the mon-
ey to. Select from the accounts listed. Next a confir-
mation screen will appear for you to review your frans-
fer information. Once reviewed, click confinue to
complete the transfer.

$11,126.67 $11,131.67

YO8N
Send Money To

Select recipient you want to send to
from Share Savings Membership

Q
e —

Reward Checkina

Transfer Money to a Contact: You have the option to
transfer funds to other Trius member accounts. To com-
plete this transaction, first you must add them as a con-
tact. Select contact on the send money to screen.

$3,782.58 $3,782.58
Next you will be prompted to en-
ter the name and email or mo-
bile number of the contact you — 143 A Tacom : ey
want to add. £ Contact Information

Then click send invite. RS

The Trius member will receive an
email or text with your message.
Your contact must click the link
and follow the prompts in order
to be added as a contact on
your account. Currently this op-
tion is only available to Trius
members. Enhancements to this

option may be made in future

releases.




TRIUS

Add Alerts icon: You can add alerts to
any of your accounts or to your debit
card from the add alerts icon. Once
selected, a screen of accounts will ap-
pear. Click on the account (or click
on the cards button to select your
debit card account), to setup an alert.
Follow the instructions, choose your

preferred notification (email or text)

and then click save.

Available Alerts

Checking & Savings Accounts

e Posting of bill payment
e Balance below amount

o« Overdrafts & fees

« Nofification of deposit to account

e« And more

Loans

e Payment due

« Payment notreceived
« Paymentreceived

e« And more

Debit Cards

« ATM fransaction posted
o Card purchases posted
« Card declined

¢ And more

Mobile Banking Overview & User Guide

Add Alert

w'| Verizon ¥ 838 AM

< 0 06 -
Add a New Alert > ¢

Sedect an account you want 1o add a new
alert to

Accounts @

Share Savings Membership

$11,126.67 $11,131.67

w | Verzon
< Add Alert to

Share Savings Membership

Select the type of alert to continue
Q
Bill payment

successfully
generated

Deposit Posted

When a b

payment & posted

Overdraft fee Overdraft
Overdraft fee transfer

wil Vevizen ¥ JE52%m

Debit Card *0160

Select the type of alert to continue

Q

ATM Card Declined
transaction
posted this card is declined

Recoive an alert if

Notify me when an

ATM transfer has

Card limit Card
changed preauthorizatio
Receive an alert if n hold

this card limt &
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Create Share icon: Click on the create
share and you are take to the Trius online
account opening site. Follow the
prompts on your screen to begin the ac-
count opening process.

Apply for Loan icon: Click here for our
online loan application. It's here to
make your next loan as convenient as
possible! Select the items based on your
situation and follow the on screen
prompts to complete your application.
Once the application has been submit-
ted a loan officer will be in contact with
you. For any questions or concerns
please contact us.

Pay Bill icon: View and manage your bill
payments and payees. The first time you
use bill pay you will need to register your
default account. Select the account
from the list. Select a challenge ques-
tions, then accept the terms and condi-
tions.  Your bill pay information will ap-
pear.

You may register more that one account.
When processing a payment your de-
fault account is automatically selected.
If you want to pay from a different ac-
count select it from the pay from drop
down menu.

If you are a new bill pay member, begin
by adding a payee. See bill pay demo.

O

Create Share

Apply for Loan

Pay Bill

" Vereos ¥ 1AM 70 -

Create A New Share

Select o subaccount %o edd ¥o your
scoournt bolow

Sharw Savings

WA AM

Apply for Loan

Please select 3 loan type

CITY OF KEARNEY

Processed On: August 21,
2020

Northwestem Energy

$19.48

Processed On:. August 21,
2020

=

10


https://www.billpaysite.com/DemoV3/Tutorials/ShowDemo?demoTag=CG3&instID=90000
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My Finance icon: The my finance icon from
the bottom menu includes several convenient
features.

o Verizon S 4:01PM

Recipients ‘ My Finance

Loan Due (0) Scheduled History Q

You do not have any loan payments due.

o View & manage your other Trius member
contacts

Bill Pay
« View eligible bill pay accounts

Loan Due
e Seeloan payments due

Scheduled
e See scheduled payments

History

o See fransaction history

o Search transaction history by amount or
detail
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Cards icon: The cards icon from the boftom menu will provide you
with the ability to manage your card accounts, both your Trius Visa
debit card and your Trius Visa Platinum credit card. First click on the
cards icon from the bottom menu and select the card account you
want to view.

Debit Card Options: When you select your debit card, you will have
the option to block your card or make changes to the settings. You
can also add alerts from this screen.

Unblock Card
| Woukd you ke 1o unbiock
your cang?

Credit Card Options: When you click
on your Trius Visa credit card you have

oon ¥

the option to click on manage card I.Mycard:
which will take you to the ecad man-

agement portal. Here you can view (aTrIUS
transactions, your statement, make a ")

REEE ARAkE Ahkhhk EhEh

credit card payment, set alerts, check -
Your Name Here VISA
your rewards, and more.

Card

Click on the Manage Card button to

o $14.909.2%
-

Share Savings Membershp

si1as1e7

Rewaed Checking

188

Add a New Aert

« gzcardinfo.com

(4 eZCard

Trius Federal Cred Ui

Welcome,

Current Balance B
Pending Ealance
Staement Balance &

Available Credit

nea

Current Credit Limit Amount

Last Paymert

Total Mnimum Due
Payment Due Date
Reward Balance

Last Login

Sep 07, 2021
19104

Aug 18, 2021 301:31 PM

12
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More icon: The more icon at the bottom
menu will open a variety of options to help
personalize your mobile banking experi-
ence.

13

Reward Checking

r

$3,782.58 $3,782.58

Loan Accounts

App Setting: Create and enable face ID, Pl 2017 Chevrolet Tahoe

touch ID or PIN ID depending on the func-
tionality of our smart phone. You will also
have the option to change your password.

Alerts: Add alerts to any account or Trius
debit card.

E-Documents; View electronic statements
and notices, or enroll in e-statements and e-
documents.

@
. =
Secure Message: Send Trius a secure mes-

sage with any questions you may have.

[ |
Locations: View our location addresses, and
find local Shared Branching locations. o
Routing Number: A pop-up box appears =
with the Trius Federal Credit Union routing
number.
A
Contact Us: A pop-up box appears with an
option to click to call or email Trius. ¢
Legal and Privacy Documentation: View our [§)
privacy policy and terms of service.
P> |
FAQ: You are taken to the general fre-
quently asked questions on our website. =
{/
Sign Out: You will be logged out of the app. Py
2
@Trius v

Overview & User Guide is subject fo change without notice. It is in- =
tended to provide basic information and it is not a complete step-by- B
step instruction manual. Please follow the on-screen prompts for the

most up-to-date instructions.

$1,384.92

wil Verizon T 11:07 AM

You don't have phone number on fi..

Alerts

App Settings
E-Documents
Secure Messages
Locations
Routing Number

Contact Us

Legal and Privacy
Documentation

FAQ

Sign Out

|- ° = 3



